STATE OF MICHIGAN
BEFORE THE MICHIGAN PUBLIC SERVICE COMMISSION
NOTICE OF HEARING
MPSC CASE NO. U-18227

e The Michigan Public Service Commission will consider the complaint of Calvin Grant
against Comcast Cable Communications, LLC Company.

e A public hearing in this matter will be held:
DATE/TIME: Tuesday, March 7, 2017, at 9:00 a.m.

LOCATION: Michigan Public Service Commission
7109 West Saginaw Highway
Lansing, Michigan

BEFORE: Administrative Law Judge Dennis W. Mack

PARTICIPATION: Any interested person may attend and participate.
The hearing site is accessible, including handicapped
parking. Persons needing any accommodation to
participate should contact the Commission's
Executive Secretary at (517) 284-8090 in advance to
request mobility, visual, hearing or other assistance.

On January 3, 2017, Calvin Grant filed a formal complaint against Comcast Cable
Communications, LLC Company (Comcast), alleging that in December 2014 he entered into a
two year contract with the promise of a fixed rate; and, by March 2015 Comcast had broken its
word. Calvin Grant is requesting a refund of his deposit.

On February 7, 2017, the Michigan Public Service Commission served the complaint upon
Comcast, directing a response on or before February 28, 2017.

The complaint may be dismissed if the Complainant fails to attend the hearing without
requesting an adjournment pursuant to the Michigan Administrative Hearing System’s
Administrative Hearing Rules R 792.10422 and R 792.10432. The same complaint may not be
refiled at a later time unless a compelling reason is provided for not appearing or requesting
another hearing. Requests for further information on adjournment should be directed to (517)
284-8130.

Jurisdiction is pursuant to 1991 PA 179, as amended, MCL 484.2101 et seq.; 1969 PA 306,
as amended, MCL 24.201 et seq.; and the Michigan Administrative Hearing System’s
Administrative Hearing Rules, 2015 AC, R 792.10401 et seq.

MICHIGAN PUBLIC SERVICE COMMISSION

Kavita Kale
Executive Secretary

February 24, 2017
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